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Thank you for your efforts! 

Rookie of the Year: 
Congratulations to Tiffany Volk, secretary coordinator at our corporate  
office, for her outstanding efforts during her first year with BST.  
“She has encountered many challenges and conflicts and has continued to handle herself in 
a professional manner. She is truly a great asset to our ever-growing BST family.” ** 
 
 

Administrative Assistant of the Year: 
Congratulations to Heather Zinter, human resources coordinator at our  
corporate office, for her exceptional performance in the HR department. 
“Her work ethic is admirable and she is a very practical and resourceful employee, but it is 
the little things that she does that really make her an outstanding person and employee.” ** 

 
 

Therapist Assistant of the Year: 
Congratulations to Kelly Wittnebel, physical therapist assistant, ATC, and 
Manager of Occupational Health, for her leadership and expertise in her role.  
“She is always thinking of ways to improve the safety of employees, whether it is with  
BST or other businesses she works with. She has brought OccuPRO to a new level.”  ** 

 
 

Therapist of the Year: 
Congratulations to Kelli Horton Anderson, DPT and clinic manager in 
Wheaton, MN, for her exemplary skills as a therapist and clinic manager.  
“She not only treats her patients, she takes the time to educate them and makes them  
feel comfortable and important. She goes above and beyond to keep the clinic flowing in  
a positive manner.” ** 
 
** These quotes were taken directly from the employee nomination applications.  
 

Congratulations to the following Big Stone Therapies employees for their outstanding efforts 

in 2011. Each of you has shown exceptional professionalism in your role. We appreciate  

your efforts and we are proud that you are all part of the BST team!  

Tiffany                            Heather 

Kelly W.    Kelli A.  


